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TOM TAT

Nghién ciru dwoc thyc hién trén 355 sinh vién nganh tam Iy hoc tai mét sé
triwong dai hoc trén dia ban thanh phé Ha Néi véi muc dich tim hiéu thyec trang mice dg
va biéu hién nang luc thdu cam ¢ sinh vién. Két qud nghién cizu cho thdy, nhin chung,
sinh vién trong mdu nghién cizu thé hién ndng lec thau cam ¢ mize dé trung binh. Trong
hai thanh phan cua thau cam, thau cam cam XUc Ciia sinh vién dwoc béc 16 tét hon thau
cam nhdn thizc. Trong so ndm ky nang thanh phan cia ndng luc thau cam, sinh vién c6
Ky ndng thé hién hanh vi quan tam véi cam xuc cua nguoi khac tét nhat. Nhizng nguyén
nhan va ban lugn vé két qua nghién citu ciing dwoc dé cdap trong bai viét nay.
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1. Mé dau

Thau cam (empathy) duoc hiéu 1a kha nang thau hiéu mot nguoi tir goc do
cua ho thay vi chinh ban than minh hosc trai nghiém truc tiép cam xuc, tri giac
va suy nghi ctia ngudi d6 (VandenBos, 2015). O mét goc d6 khéc, Eisenberg va
cong su (2010) cho rang thau cam chinh 1a kha ning c4 nhan nhan ra va chia sé
ca nhirng cam xuc tich cuc va tiéu cuc vaoi nguoi khac (Eisenberg va cong su,
2010). Cung v&i d6, Baron-Cohen va Wheelwright ciing thira nhan thau cam 13
kha nang hiéu cam x(c cua nguoi khac va thé hién cac phan wng cam xuc pho
hop véi cam xuc, trang thai caa nguoi khac mot cach tu nhién (Baron-Cohen va
Wheelwright, 2004). Bong quan diém, mot sé6 nha nghién ciu khac cho rang thau
cam 1a kha ning thau hiéu va cd phan tng phi hop véi cam xdc caa ngudi khac
(Vossen va cong su, 2015; Fuller va cong su, 2021). Nhin chung, nhiing dinh
nghia cta CAc tac gia trén déu thira nhan ciu tric cua thdu cam gom hai thanh
phan nhan thirc va thanh phan cam xuc; trong d6 thiu cam nhan thic 1a kha ning
thau hiéu, cit nghia duoc phan (ng cam xUc cua ngudi khéc; thau cam cam xuc
thé hién su chia sé, clng trai nghiém véi nhitng cam xdc cua dbi phuong.

Khi n6i vé nang lyc thiu cam, nhiéu nha nghién ctu ciing tién hanh tim
hiéu nang luc nay dua trén hai thanh phan thau cam cam xuc va thau cam nhan
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thac (Cohen va Strayer, 1996; De Wied va cong su, 2007; Eisenberg va cong su,
2010; Vossen va cong su, 2015; Cuff va cong su, 2016; Fuller va cong su, 2021).
Chinh vi vay, trong bai viét ndy, ning luc thdu cam duoc hiéu I sy thau hiéu va
chia sé vai cam xuc cua nguoi khac dya trén géc nhin cuaa ho thay vi caa chinh
ban than minh, dwgc thé hién qua cac ky ning thanh phan co ban nhu k§ ning
nhan dién cam xdc, k§ ning hiéu cam xuc, k§ ning dit minh vao vi tri cia ngudi
khac (thé hién thau cam nhan thtc), k§ nang thé hién su tén trong vaoi cam xdc
ctiia ngudi khac va ki ning thé hién hanh vi quan tdm véi cam xic cua ngudi
khéac (thé hién thiu cam cam x(c).

C6 thé thay, nang lyc thiu cam dong vai tro quan trong trong sy giao tiép
va twong tac clia con nguoi, dac biét 1a d6i voi nhitng ca nhan di va dang hoc tap
cling nhu thuc hanh nghé trong nhitng linh vuc 1am viéc truc tiép véi con ngudi.
Pbi vai sinh vién nganh tam ly hoc - nhitng nguoi duoc dao tao nham hd tro giai
quyét nhitng kho khan tdm 1y khac nhau cua than chu, vi thé sy thiu cam 1a yéu
t6 then chét gip ho hiéu sau sac duoc cam xUc cua ngudi khéc, tir d6 ¢o sy nd
lyc dé giup d& than chii. Piéu nay tao tién dé vitng chac cho viéc xay dung moi
quan hé dang tin cay va khong gian an toan dé than chu coi mo chia sé van dé ca
nhan. Do dé, viéc sinh vién nganh tam Iy hoc thé hién niang luc thau cam tot ciing
dong nghia véi viéc ho ¢d trai nghiém cam xuc phong pha va c6 dong luc hon
khi 1am viéc véi con ngudi, mang lai hiéu qua tich cuc trong linh vuc nghé
nghiép tuong lai.

Trong mot nghién cieu vé su thau cam trén sinh vién thudc cac nganh vat
ly ing dung, k¥ thuat may tinh, y hoc, tdm ly hoc va cong tdc xa hoi tai Thuy
Dién cua Rasoal va cong su cho thay sinh vién cac nganh x& hoi nhu tim 1y hoc
va cong tac x& hoi thuong c6 mirc do thau cam cao hon sinh vién cac nganh k¥
thuat (Rasoal va cong sy, 2012). Céc tac gia ly giai két qua nay la do sinh vién
nganh tam Iy hoc va cong tac xa hoi co d6i twong lam viéc, tiép xUc truc tiép Voi
nhitng ngudi ¢6 van dé tam ly hodc c6 kho khan vé nhidu mat nén ho c6 nhiéu co
hoi hon so véi sinh vién cac nganh ky thuat trong viéc thuc hanh cac ky nang
thau cam xuyén sudt qua trinh hoc tap. Trong khi d6, sinh vién nganh k¥ thuat
cling it c6 co hoi dé thé hién niang luc thau cam cua minh do d6i tugng tiép xc
trong cong viéc it lién quan truc tiép dén con ngudi, ddng thoi ndi dung thau cam
cling khéng nam trong chwong trinh giang day cua ho. Ngoai ra, trong mot
nghién ciru khac vé dic diém tinh cach cua nguoi lam cac nganh nghé hd tro
trong tuong lai, sinh vién nganh tdm Iy hoc thé hién xu hudéng gan bo an toan
hon, thdu cam hon so v&i nhiing sinh vién khong theo dudi nganh nghé hd trg
(Dimitrijevi¢ va cong sy, 2011). Niang luc thiu cam ciing mang lai nhiéu loi ich
tich cuc trong nghé nghiép cua nguoi lam cong tac chdm soc/hd trg, gilp cac mdi
quan hé nghé nghiép tré nén dé chiu va giam xung dot cling nhu cho phép su
giao tlep va chl y cia cac chuyén gia y té va cham séc suc khoe tro nén tét hon
khi d6i mat vai bénh nhan caa ho (Maximiano-Barreto va cong su, 2020).
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DU thau cam da dugce dé cap rong rdi trong nhiéu linh vic nhu van hoc,
triét hoc, tam 1y tri liéu, y té nhung cc nghién ctru chuy@n sau vé dbi tuong co
chuy&n mén la sinh vién nganh tam Iy hoc con khéa han ché. Nhitng nghién ciu
hién c6 thuong két hop ddi tuong tam ly véi cac nhom déi twgng khéc, dan dén
viéc thiéu di nhitng phan tich chuy@n sau vé ning liwc thau cam dic tha cua nganh
tam ly hoc. Bai viét nay huéng dén hai muc dich chinh: thér nhat, tim hiéu thyc
trang mtc do va biéu hién niang lyc thau cam & sinh vién nganh tam ly hoc; thi
hai, chi ra sy khac biét vé ning luc thiu cam theo c&c bién nhan khau hoc nhu
gidi tinh, luc hoc, nim hoc ciling nhu su khac biét & cac ky ning thanh phan cua
nang luc thdu cam. Két qua nghién ciu s& gop phan gidp cho sinh vién khong chi
trong linh vuc tdm ly hoc ma con nhiing linh vuc khac ¢ lién quan nhu céng tac
x& hoi, tham van hoc duong cai thién kha niang thau hiéu va chia sé vai nhiing
d6i twong hd tro trong cong viéc caa minh.

2. Miu va phuwong phap nghién ciru
2.1. Khach thé nghién ciru

Mau nghién ctu gom 355 sinh vién tir nam thir 2 dén nim tha 4 tai hai
truong d~ai hoc trén dia ban thénh pho HévN(}i V6i phuong phép chon mau phi xac
suat - mau thuan tién. Bac diém khach thé nghién ciru duoc thé hién ¢ bang 1.

Bdng 1: Ddc diém khach thé nghién cizu (N = 355)

Pic diém nhan khiu Phan loai S6 lwong | Ty 18 (%)
Gigi tinh Nam 31 8,7
N 324 91,3
Nam hoc Nam 2 191 53,8
Nam 3 113 31,8
Nim 4 51 14,4
Chuyén nganh Tam ly hoc gido duc 108 30,4
Tam ly hoc truong hoc 193 54,4
Tham van hoc dudng 54 15,2
Truong dang theo hoc | Truong Pai hoc Su pham Ha Noi 301 84,8
Truong Dai hoc Giao duc - Pai hoc 54 15,2
Quoc gia Ha Noi
Hoc luc Xuit sic/gioi 264 74,4
Kha 77 21,7
Trung binh/Yéu 14 3,9
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Két qua & bang 1 cho thdy: Sé luong sinh vién nix chiém ty 1& nhiéu hon
sinh vién nam (91,3% va 8,7%); sinh vién nam thir 2 va sinh vién thugc chuyén
nganh tam 1y hoc truong hoc chiém ty 1& nhiéu nhat (53,8% va 54,4%). Khach thé
dang theo hoc tai Truong Pai hoc Su pham Ha Noi chiém da s trong nghién cau
Vi 84,8%:; da phan sinh vién duoc khao sat déu ¢ hoc luc xuat sic/gioi (74,4%).

2.2. Cong cu nghién ciru

Nghién ciru sir dung phuong phap diéu tra bang bang hoi 1a phuong phap
chinh, két hop véi phuong phép phong van sau (5 sinh vién).

Nghién ctru sir dung thang do chuin héa do luong Kha ning thiu cam
“Thau cam co ban - Basic Empathy Scale” (Jolliffe va Farington, 2006). Thang
do nay di duoc thich nghi trén mau khach thé 1a gi4o vién trung hoc co so Viét
Nam véi d¢ tin cay dam bao (Alpha cua Cronbach =0 70) (BUi Thi Thu Huyén,
2024) va ching t0i da xin phép va nhan duoc sy ddng y tir tac gia thich nghi
thang do dé sir dung cho nghién cu nay. Bén canh d6, nhom nghién ctru ciing
xay dung mot thang do ludng Nang luc thau cam cho sinh vién nganh tam ly hoc
dé tang do tin cay ciing nhu dam bao sy phu hop véi béi canh vin hoa cua sinh
vién nganh tam ly hoc & Viét Nam.

Thang do Thdau cdm co ban (The Basic Empathy Scale - BES, Jolliffe va
Farrington, 2006) - Thang do Nang luc thdu cam 1: gom 20 ménh dé (item) md
ta cam nhan cia c4 nhan vé ban than, trong d6 c¢6 11 item danh gia thau cam cam
xic va 9 item danh gia thau cam nhan thac. Vi du, dé danh gia thdu cam nhan
thire ¢ cac item nhu: “Toi c6 thé hiéu dugc niém hanh phic cua ban t6i khi ban
y lam t6t mot viéc gi d6” hay “Tbi thay kho dé nhan biét khi nao ban t6i bi hoang
so” hay thdu cam cam xuc nhu “Sau khi & clng véi mot ngudi ban ¢6 ndi budn
vé diéu gi do, toi thuong cam thay buon”, “Toi khong cam thay budn khi chang
Kién nguoi khac khoc”... Kha nang thau cam cua khach thé dugc danh gia theo
thang diém Likert gom 5 murc d6 tir 1 (Hoan toan khong dong ¥) dén 5 (Hoan
toan dong y). Tong diém cua thang do cang cao chirng té ning lyc thau cam cang
tot. Trong nghién ctru nay, thang do c¢6 do tin cay Alpha cua Cronbach & muc 0,81 -
muc tin cay tot.

Thang do Ndang luc thau cam 2 (do nhdm nghién ciru ty xay dung): gom
25 ménh dé (item), trong d6 c6 5 tiéu thang do 13 5 k§ nang thanh phan cia ning
luc thau cam, mdi tiéu thang do gdm 5 item. Vi dy, dé danh gia cac k¥ ning nhan
dién cam xtc cua ngudi khac c6 item nhu: “Téi ¢ thé nhan ra cam xtic nguoi doi
dién véi toi dang trai nghiém ma khéng can ho noi ra”; “Téi hiéu rang mot nguoi
c6 thé trai qua nhiéu cam xdc cing mét lic, chang han nhu vira vui vira lo ling”
(k¥ ning hiéu cam x(c cua ngudi khac); “Khi ai d6 chia sé cam xdc voéi toi, toi
chi lang nghe va khong danh gia ho” (k¥ ning thé hién sy ton trong véi cam xdc
cia nguoi khac); “Toi thuong nhin moi chuyén theo goc nhin cta nguoi khac
thay vi chi nhin theo cach cia minh” (k§ nang dat minh vao vi tri cua nguoi
khac); “Téi thé hién sy quan tdm bang cach dong vién hoic giup d& nguoi khac
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khi ho gap phai chuyén budn” (k¥ nang thé hién hanh vi quan tam véi cam x(c
cua nguoi khac). Thang do c6 10 item nghich dao gém item 3, 5, 7, 11, 13, 15,
17, 19, 22, 24. Nang lyc thau cam cua khéch thé dugce danh gia theo thang diém
Likert gdm 5 mtrc d6 tir 1 (Hoan toan khong dung voi t6i) dén 5 (Hoan toan dung
vé6i t6i). Téng diém cia thang do cang cao chirng to ning lyc thdu cam cang tbt.
Trong nghién ctru nay, thang do c6 do tin cay Alpha cua Cronbach ¢ muc 0,81 -
muc tin cay tot. Bén canh do, do tin cay cia céc tiéu thang do lan luot 12 0,61 (k¥
nang nhan dién cam xdc cua ngudi khac): 0,60 (k¥ ning hiéu cam xuc cua ngudi
khéac); 0,63 (k¥ ning thé hién sy ton trong véi cam xGc cua ngudi khac); 0,60 (k¥
ning dat minh vao vi tri caa ngudi khac); 0,68 (k¥ ning thé hién hanh vi quan
tdm vaéi cam xuc caa nguoi khac). Do tin cay Alpha cua Cronbach cua toan thang
do Nang lic thau cam 2 & muc 0,89 - muc tin cay tot.

2.3. Quy trinh khao sat

Chung t6i khao sét thuc trang nang luc thiu cam cua sinh vién nganh tam
ly hoc trén 355 sinh vién tir nim 2 dén ndm 4 cua hai trudng dai hoc tai thanh
phd Ha Nbi vai hinh thac truc tiép. Nném nghién ciru dén ting 16p dé hudng dan
sinh vién tra 10i phiéu. Sau khi doc hudng dan, sinh vién ky cam két tu nguyén
tham gia vao nghién ciu va tra 1oi cau hoi. Sinh vién c6 quyén tir chéi hoic
khong tiép tuc tham gia tra loi. Moi cau tra o va thong tin cia sinh vién s& dugc
bao mat va 4n danh.

2.4. Phwong phdp xir 1y sé ligu

Dir liéu thu dugc trong nghién ciu dugc xir ly va phan tich st dung phan
mém thdng ké toan hoc SPSS 23.0 vai cac phép phan tich théng ké mé ta (nhu
diém trung binh (M), d6 léch chuan (SD), ty 1& %), ciing nhu phép phan tich
thdng ké suy luan (t-test, Anova, twong quan Pearson-r).

3. Két qua nghién ciu
3.1. Thuc trang nang Iuc thdu cam cia sinh vién nganh tam ly hec

Bdng 2: Diém trung binh va dj léch chuan cua céc thanh phan
nang luc thau cam theo thang do Nang luc thau cam 1 (BES)

Tiéu chi Thang do Niing luc thau cam 1 (BES)
Thau cam nhan thirc | ThAu cam cam xdc Tong
M 33,93 37,26 71,19
SD 4,72 5,92 8,92
Min 9 16 25
Max 45 54 99

Ghi ch: Min: Gia tri nhé nhdat; Max: Gia tri 1én nhdt.
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Két qua khao sét thuc trang ¢ bang 2 cho thay, sinh vién thé hién nang luc
thiu cam & murc do trung binh véi M = 71,19 (thang do BES). Tim hiéu sau hon
vé hai thanh t6 cua nang luc thdu cam 13 “thdu cam nhan thic” va “thau cam cam
xuc”, ching toi nhan thay sinh vién ty danh gia thdu cam cam xuc cia minh tét
hon dang ké so véi thau cam nhan thuc.

Bén canh do, cin cur vao két qua tim hiéu thyuc trang ning luc thau cam
cta thang do Nang luc thdu cam 2 (tu xay dung) & bang 3, sinh vién nganh tam ly
hoc cling ¢ ning luc thiu cam & muc do trung binh véi M = 91,82; SD = 11,01.
Trong 5 ki ning thanh phan cua ning lyc thdu cam, sinh vién thé hién k¥ ning
thé hién hanh vi quan tam dén cam xuc cia ngudi khac tot nhat (M = 19,75;
SD = 3,33).

Bdang 3: Diém trung binh va dé 1éch chudn cia cac thanh phan
nang luc thau cam theo thang do Nang lyc thau cam 2 (tu xay dung)

Thang do Ning luc thau cam 2 Tiéu chi
(twxay dyng) M sD Min | Max

Ky nang nhan dién cam xuc ciua ngudi khac 17,85 3,06 5 25
K niang hiéu cam x(c cia nguoi khac 17,50 2,81 5 25
K$ ning thé hién su tén trong véi cam xuc 19,14 3,21 5 25
cua nguoi khac

K§ nang dat minh vao vi tri ciia nguoi khac 17,58 3,04 7 24
K§ nang thé hién hanh vi quan tam véi cam | 19,75 3,33 5 25

xuc cua nguoi khac

Téng 91,82 11,01 27 116

Ghi cht: Min: Gia tri nhé nhat; Max: Gia tri 16n nhdt.

Cin ctr vao tiéu chi xac dinh mtrc d6 ning luc thiu cam & ca hai thang do,
c6 76,1% sinh vién (theo thang do BES) va 67,6% sinh vién (theo thang do Nang
lyc thau cam 2) c¢6 nang luc thau cam trung binh trong mau nghién ctu cua
chang toi. Tuy nhién, co téi 67 sinh vién nganh tdm ly hoc dugc sang loc ¢6 nang
lyc thau cam kém (chiém 18,9%). Pay 1a mot con s6 dang luu tAm boi thau cam
la mot nang luc cét 16i dbi voi nhitng nguoi 1am cong tac cham séc sic khoe noi
chung va cham soc sirc khoe tdm than noi riéng. Viéc han ché vé ning luc thiu
cam c6 thé gay anh huong tidu cuc dén hiéu qua cua cong tac tu van, hd tro va
can thiép tdm ly caa sinh vién.

Nham khang dinh cac két qua nghién ctru nhu trén, chung toi tién hanh six
dung phep thong ké suy luan dé tim tuong quan Pearson gitra thang do BES va
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thang do Nang luc thau cam 2 (tu xay dung). Két qua cho thdy, hai thang do c6
twong quan thuan kha chdt véi nhau khi r = 0,50; p < 0,01; nghia 1a sinh vién c6
diém cao o thang do Nang lyc thau cam 1 (BES) thi ciing c6 diém cao tuwong (ng
& thang do Ning luc thau cam 2 (tu xay dung).

Bdng 4: Ty 1é sinh vién ¢6 nang luc thau cam kém/trung binh/kha/tét (N = 355)

Mirc do Thang do Nang luc thau Thang do Ning luc thau
cam 1 (BES) cam 2 (tw xay dung)

S6 lwong Ty 1 (%) S6 lwong Ty 1 (%)
Ning luc thiu cam kém 43 12,1 67 18,9
Ning luc thiu cam trung binh 270 76,1 240 67,6
Ning luc thiu cam kha 39 11,0 44 12,4
Ning luc thiu cam t6t 3 0,8 4 1,1

Véi két qua tu danh gia nang luc thdu cam theo ca hai thang do khac nhau
déu cho két qua twong tu & mic do trung binh, c6 thé thay sinh vién nganh tam ly
hoc trong mau nghién ciu phan nao di nam duoc nhiing kién thirc va ki nang co
ban vé thau cam. Ho thé hién kha ning nhan dién va hiéu nhitng cam xuc cua
ngudi khac, dong thoi biét cach biéu dat sy ton trong, ling nghe va quan tdm nhat
dinh véi ddi phuong. Mt khac, mirc do thau cam trung binh ciing c6 nghia 1a
van con nhiéu didu dé sinh vién tam Iy hoc tiép tuc hoc hoi, rén luyén va phat
trién nang luc nay hon nira Xxuyén sudt qua trinh dao tao va thuc hanh nghé nghiép
tuong lai.

3.2. Ning Iuc thdu cam cia sinh vién nganh tam Iy hec theo céc bién
nhan khau

Xét theo gigi tinh: két qua kiém dinh t-test cho thay, chi c6 thanh té thau
cam cam xuc 1a c6 sy khac biét co y nghia théng ké do t = -2,336; p = 0,020.
Trong d6, thdu cam cam xuc caa sinh vién nit (M = 34,90; SD = 6,32) tét hon
cta sinh vién nam (M = 37,49; SD = 5,84). Nguoc lai, cac biéu hién khac cua
nang luc thau cam khong c6 su khac biét c6 y nghia théng ké giira sinh vién nam
va nir do p > 0,05.

Xét theo nam hoc: két qua kiém dinh One-way Anova & bang 5 cho thay,
nang luc thiu cam tong thé (theo thang do BES), thanh t6 thau cam nhan thac va
k§ ning dat minh vao vi tri ciia ngudi khac 6 su khéc biét co ¥ nghia théng ké
gitra cac nhom sinh vién trén do p < 0,05. Trong do, sinh vién nam 3 ¢6 nang lyc
thau cam tét hon cac ndm hoc con lai. Bén canh do6, cac biéu hién khac cua ning
lyc thau cam dugc Kiém dinh khong thé hién sy khac biét c6 ¥ nghia thong ké
gitra sinh vién ¢ cac nam hoc khac nhau do p > 0,05 (bang 5).
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Bdng 5: Khac biét vé néng Iuc thau cam xét theo niam hoc

_ Niing luc thau cam Thau cam K¥ ning dit minh
tong the (xét theo thang nhan thic vao vi tri cia nguoi
do BES) khac
M SD M SD M SD
F =3,84; p=0,022 F=3,08;, p=0,047 F=3,30; p=0,038
(2) >(3); p=0,017 (2>(3);p=0036 | (2)>(3);p=0,035
Nam 2 (2) 70,18 8,89 33,42 4,78 17,20 3,09
Nam 3 (3) 73,07 7,95 34,80 3,97 18,10 3,02
Nam 4 (4) 70,84 10,13 33,96 5,74 17,82 2,72

~ Xet theo chuyén nganh va hoc luc: j(ét qua k‘iém dinh One-way Anova cho
thay, tat cd cac biéu hién cua nang luc thau cam déu khdng c6 su khac biét cé y
nghia thong ké do p > 0,05.

Xét theo trirong hoc: két qua kiém dinh t-test cho thay, tat ca cac biéu hién
cta nang luc thau cam déu khéng co su khac biét c6 y nghia thong ké do p > 0,05.

4. Ban luan

Nghién ciru nay da cho biét mot goc nhin vé thuc trang nang luc thau cam
cua sinh vién nganh tam Iy hoc ¢ mot s6 truong dai hoc trén dia ban thanh pho
Ha Noi, dong thoi xac dinh cac yéu to anh hudng dén nang luc nay. Nhin chung,
sinh vién nganh tam ly hoc trong mau nghién ctru ¢6 néng luc thau cam ¢ mirc
trung binh. Két qua nay ciing twong dong véi mot so nghién ctu khéc trén thé
giGi nhu nghién ciru cua tac gia Bohler va cac cong su trén mau sinh vién nganh
tam Iy hoc & Uc (Bohler va cong su, 2021), hay nghién ctu cua Sterkenburg va
cac cong su trén mau sinh vién nganh tdm ly hoc tai Nam Phi (Sterkenburg va
cong su, 2019). Véi niang luc thau cam chi & mic trung binh ciing goi ¥ thém
ring trong chuong trinh dao tao cho sinh vién nganh tdm ly hoc ndi chung hay
nhitng chuyén nganh mang tinh chat phuc vu (cong tac xa hoi, tham van hoc
duong) ciing can chd trong viéc hd tro sinh vién phat trién nang luc nay mot cach
hi¢u qua hon.

Mot phat hién dang cha y khac trong nghién ctu 1a thanh phan thau cam
cam xuc caa sinh vién tét hon thau cam nhan thic. Qua phong van sau, cé thé
thay sinh vién nganh tam 1y hoc véi thau cam cam xdc tét hon thuong c6 xu
hudng dua ra phan ang cam xdc tich cuc hon voi nguoi khéc, ¢ thé dé dang tro
nén xuc dong va c6 nhiéu két ndi hon ddi véi cac cau chuyén hoic tinh hudng
xung quanh. Nho @6, ho ciing 1am tét hon trong viéc tao dung cac méi quan hé
tén trong va an toan dya trén sy chia sé cam xUc voi nguoi khac, khién doi
phuong cam thiy duoc ling nghe va thau hiéu sau sic. Két qua trén ciing tuong

Tap chi X& hai hoc va Tam Iy hoc - Tam 1y hec, Sé 3(3), 10 - 2025 83



ddng vai két qua nghién ciru cua Dimitrijevié va cac cong su khi nhan dinh sinh
vién nganh tam 1y hoc boc 16 vuot troi rd rét trong thdu cam cam xuc so véi thau
cam nhan thac qua kha nang cam nhan va chia sé véi cam xic cua nguoi khac
(Dimitrijevi¢ va cong su, 2011). G mot nghién ciu Khac cua Santos va cong su
(2023), nhém téc gia da tién hanh khao sat 265 sinh vién thuoc nhom nganh khoa
hoc xa hdi va nhan van (trong d6 bao gdm 168 sinh vién nganh tam ly hoc). Két
qua cho thay, sinh vién trong mau nghién ciru ¢6 thau cam cam xdc tét hon dang
ké so vai thdu cam nhan thirc (Santos va cong su, 2023).

Két qua nghién ctru ciing duoc cang cd thém khi sinh vién trong mau
nghién cau ty danh gid k¥ nang hanh vi quan tdm véi cam x0c cta ngudi khac tét
nhét trong s6 ndm k¥ ning thanh phan cia nang luc thau cam (gém k¥ nang nhan
dién cam xdc caa nguoi khéc, k§ nang hiéu cam x(c cia ngudi khac, k§ nang dat
minh vao vi tri caa nguoi khac, ki nang thé hién sy ton trong véi cam xuc cua
ngudi khéc, ky nang thé hién hanh vi quan tdm vai cam x(c cua nguoi khac).
Qua két qua phong van sinh vién dang hoc chuyén nganh tam ly hoc truong hoc,
cac ban chia sé vé chuong trinh hoc dugc thuc hanh nhiéu k§ ning thé hién sy
thiu cam nhu k§ nang lang nghe tich cuc, k§ ndng thé hién sy quan tam va coi
trong cam xuc, suy nghi cta doi phuong bang ca ngdn ngir co thé (anh mit cham
chd, gat dau nhe, hudng nguoi vé phia ngudi noi) va 161 néi (tranh dung tir ngi
ap dat, ha thap, xdc pham, hay thiéu té nhi; cha dong xac nhan di lang nghe) hay
ky nang dat cau hoi phu hop. Vi dy, ho thuong st dung cac cau hoi mo dé
khuyén khich ngudi khac chia sé sau hon vé cam xic (“Dleu gi khién ban c6 cam
xuc/suy nghi nhu vay?”, “Diéu d6 khién ban cam thay thé nao?”). Sau dé, ho s&
dua ra phan hoi hd trg bang loi néi, nhu khang dinh cam xuc/suy nghi ctia nguoi
khéc hodc dong vién, an ui (“T6i hiéu diéu nay c6 thé kho khan voi ban”, “Viéc
c6 cam xtic nhu vay trong tinh hudng nay 1a diéu hoan toan dé hiéu”). Ngoai ra,
sinh vién tam Iy hoc cling thyuc hi¢n nhung hanh dong cuy thé va phu hop véi tiung
tinh huong cling nhu ting mdi quan hé, vi du nhu dua khan glay khi nguoi khac
khoc, vd nhe vai dé an i, hoic cling tim céch giai quyét van dé.

Nghién ctru nay da tim ra sy khac biét vé nang lyc thdu cam & sinh vién
theo cac nam hoc khac nhau. Sinh vién nim 3 c¢6 ning lyc thau cam tt nhat
trong s6 nhitg nam hoc duoc khao sat. Nhitng phat hién cua ching t6i cling phu
hop véi két qua nghién ctru cia Magalhdes va cac cong sy (2011), trong do, cac
tac gia nhan dinh ning lyc thiu cam cia sinh vién duoc cai thién dang ké qua cac
giai doan sau cua qua trinh dao tao. Cu thé, sinh vién nim 3 c6 ning luc thiu cam
t6t hon sinh vién nam 1 véi p < 0,05. Twong tu, ky nang dat minh vao vi tri
ngudi khac coa sinh vién nam 3 ciing tot hon sinh vién nim nhat (Magalhdes va
cong sy, 2011). Trong mot nghién ctu khac cua Guru va Gheena (2016), néng
lyc thdu cam cua sinh vién nim cudi thuoc cac nganh khoa hoc stc khoe duogc
khao sét tot hon niang lyc thau cam cia sinh vién niam nhat (Guru va Gheena,
2016). Tir d6, hai tac gia ciing nhan dinh, két qua nay c6 thé do kinh nghiém thuc
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hanh 1am sang caa ho. Tuong tu, Sy phét trién cua thau cam nhan thic qua céc
niam hoc ciing c6 thé lién quan dén viéc sinh vién tdm Iy hoc duoc trang bi kién
thirc chuyén sau dan mot cach cé hé thong, dong thoi dugc thuc hanh phan tich
va ly giai cac truong hO’p gap kho khan tam ly. Tir d6 nang cao kha nang hiéu
nguyén nhan sau sic dan dén hhirg cam xtc va suy nghi cua nguoi khéc cling
nhu nim dugc bdi canh va quan diém cua ho dé cd céi nhin toan dién vé van dé
va cung cap dich vu hd trg phd hop hon.

Ngoai ra, trong nghién ctu cua ching tdi c6 sy khac biét dang ké vé ning
lyc thiu cam & sinh vién nam va nir. Cu thé, sinh vién nit biéu hién ning lic thau
cam tbt hon sinh vién nam. Két qua nay ciing twong ddng véi nghién cau cua
Magalhdes va cac cong su khi nhém tac gia chi ra rang, sinh vién nit c6 nang luc
thau cam cao hon sinh vién nam. Pac biét, su quan tm thau cam (compassionate
care) & nir gigi ciing tot hon dang ké so véi nam giéi (Magalhdes va cong su,
2011). Sy khac biét vé ning luc thdu cam theo giéi tinh nay ciing dugc tim thay &
mau sinh vién Trung Quéc (Jiang va cong sy, 2019). Tuong tu, trong nghién ciu
cua hai tac gia Harton va Lyons (2003) trén 185 sinh vién nganh tam ly hoc, két
qua cho thdy: Sinh vién nit ¢6 quan tdm thau cam tét hon sinh vién nam. Bén
canh d6, sinh vién nit cling c6 kha nang dit minh vao vi tri ngudi khéc tot hon
sinh vién nam. Nhom tac gia Harton va Lyons dua ra 1y giai vé két qua nay nhu
sau: Kha nang dat minh vao vi tri ciia nguoi Khac va sy quan tam dén cac nganh
nghé mang tinh trg gilp (helping professions) 1a yéu to trung gian gita gici tinh
va viéc lya chon chuyén nganh tdm ly hoc. Nir gidi c6 thé bi thu hat béi nganh
tdm ly hoc vi ho ty nhan thay minh ¢6 mitc do thau cam cao hon va niém tin rang
muc do thau cam cao sé khién mot nguoi phu hop hon véi linh vuc tam ly hoc
lam sang hoic tu vin (Harton va Lyons, 2003). Piéu nay ciing gop phan cung ¢
cho qué trinh hoc tap va ren luyén nang lyc thau cam trong cdc hoat dong hoc
tap, thuc hanh nghé nghiép va cudc séng. Cung cap nhiing ly giai khac cho viéc
nit gidi co thau cam t6t hon nam gidi, Hojat va cong su (2003) cho rang, viéc nix
gidi thé hién mitc do thdu cam cao hon c6 thé la do: 1) Ban ning lam me can thé
hién nhitng pham chat nay véi con cai mot cach rd rang va 2) Ho c6 kha ning
nhan thic cam xGc tét hon, cling nhu nhay cam/tinh té hon véi céc tin hiéu cam
xdc (Hojat va cong su, 2003). Zinn (1993) ciing cang ¢b thém, nam gigi thuong
¢ xu hudng dua ra cac gidi phap ly tri, trong khi nit gidi hay dua ra cac bién
phap hd tro cam xuc mang tinh thau hiéu sau sac, gop phan ting cudng su thau
cam trong cac mdi quan hé cua ho (Zinn, 1993).

5. Két luan

Nhin chung, sinh vién trong mau nghién ctu c6 ning lyc thau cam & muc
d6 trung binh, véi thiu cam cam xdc t6t hon thau cam nhan thic va ki niang thé
hién hanh vi quan tam vai cam xUc cua ngudi khac tét nhit. Trong d6, ning luc
thau cam tong thé caa sinh vién cho thay su khéc biét dang ké giita cac nam hoc.
Dac biét, thiu cam nhan thac c6 su khac biét theo nam hoc va thau cam cam xuc
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c6 su khac biét giita cac nhom gidi tinh. Ngoai ra, trong nim k¥ ning thanh phan,
chi c6 ky nang dat minh vao vi tri cua nguoi khac la ¢ su khac biét gitra sinh
Vién & cac nam hoc khac nhau.

Bén canh nhitng két qua néu trén, nghién ciu caa ching t6i van con mot
s han ché nhit dinh vé pham vi va khéach thé nghién ctu. Cu thé, nghién cau
mai chi dung lai ¢ viéc khao sat sinh vién ¢ hai truong dai hoc trén dia ban thanh
phd Ha Nai va chii yéu khach thé trong nghién ctu 13 nit giéi. Ngoai ra, nghién
ctru hién tai chi dya trén ban tu khai cua sinh vién, do d6 s€ khéng tranh khoi
thiéu tinh khéch quan. Vi vay, cac nghién ctru twong lai can mé rong thém pham
vi nghién ciru dé tang tinh dai dién va két hop thém cac phuong phap khac dé
tang cuong tinh khach quan & két qua khao sat.
Tai liéu tham khao
Tai ligu tiéng Vigt
1. BUi Thi Thu Huyen (2024). Sy phti hop ctia thang do Thau cam co ban trén gido vién
trung hoc. Tap chi Tam ly hoc Viét Nam, so 5, tr. 4-18.
Tai ligu tiéng Anh
2. Baron-Cohen, S., & Wheelwright, S. (2004). The empathy quotient: An investigation
of adults with Asperger syndrome or high functioning autism, and normal sex
differences. Journal of Autism and Developmental Disorders, 34, 163-175.
3. Bohler, T. E., Brown, R. F., & Dunn, S. (2021). Relationship between affective state and
empathy in medical and psychology students. Australian Psychologist, 56(4), 311-323.
4. Cohen, D., & Strayer, J. (1996). Empathy in conduct-disordered and comparison
youth. Developmental Psychology, 32(6), 988-998.
5. Cuff, B. M., Brown, S. J., Taylor, L., & Howat, D. J. (2016). Empathy: A review of
the concept. Emotion Review, 8(2), 144-153.
6. De Wied, M., Branje, S. J., & Meeus, W. H. (2007). Empathy and conflict resolution

in friendship relations among adolescents. Aggressive Behavior: Official Journal of the
International Society for Research on Aggression, 33(1), 48-55.

7. Dimitrijevi¢, A., Hanak, N., & Milojevi¢, S. (2011). Psychological characteristics of
future helping professionals: Empathy and attachment of psychology students. Psihologija,
44(2), 97-115.

8. Eisenberg, N., Eggum, N. D., Di Giunta, L. (2010). Empathy-related responding:
associations with prosocial behavior, aggression, and intergroup relations. Social Issues
Policy Review, 4(1), 143-180.

9. Fuller, M., Kamans, E., Van Vuuren, M., Wolfensberger, M., & De Jong, M. D.
(2021). Conceptualizing empathy competence: A professional communication perspective.
Journal of Business and Technical Communication, 35(3), 333-368.

10. Guru, P. E., & Gheena, S. (2016). A study of empathy across students from 4 health

disciplines among 1st years and Final years. Research Journal of Pharmacy and
Technology, 9(9), 1472.

86 Tap chi X& hgi hoc va Tam Iy hoc - Tam Iy hec, Sé 3(3), 10 - 2025



11. Harton, H. C., & Lyons, P. C. (2003). Gender, empathy, and the choice of the
psychology major. Teaching of Psychology, 30(1), 19-24.

12. Hojat, M., Gonnella, J. S., Mangione, S., Nasca, T. J., & Magee, M. (2003). Physician
empathy in medical education and practice: Experience with the Jefferson scale of physician
empathy. Seminars in Integrative Medicine, 1(1), 25-41. DOI: 10.1016/s1543-1150(03)
00002-4.

13. Jiang, Q., Yang, Y., Liu, C., & Yuan, J. (2019). The differing roles of cognitive
empathy and affective empathy in the relationship between trait anger and aggressive
behavior: A Chinese college students survey. Journal of Interpersonal Violence,
088626051987922. DOI: 10.1177/0886260519879229.

14. Jolliffe, D., & Farrington, D. P. (2006). Development and validation of the Basic
Empathy Scale. Journal of Adolescence, 29(4), 589-611.

15. Magalhaes, E., Salgueira, A. P., Costa, P., & Costa, M. J. (2011). Empathy in senior
year and first year medical students: a cross-sectional study. BMC Medical Education,
11, 1-7.

16. Maximiano-Barreto, M. A., Fabricio, D. D. M., Luchesi, B. M., & Chagas, M. H.
(2020). Factors associated with levels of empathy among students and professionals in
the health field: A systematic review. Trends in psychiatry and psychotherapy, 42(2),
207-215.

17. Rasoal, C., Danielsson, H., & Jungert, T. (2012). Empathy among students in
engineering programmes. European Journal of Engineering Education, 37(5), 427-435.
18. Santos, J. B., Farias, W. M., Fermoseli, A. F. O., & Maximiano-Barreto, M. A.
(2023). Affective and cognitive empathy among university students of the health field,
exact sciences, and humanities: A cross-sectional study. Estudos de Psicologia
(Campinas), 40, e220076. https://doi.org/10.1590/1982-0275202340e220076.

19. Sterkenburg, P., Olivier, L., & Van Rensburg, E. (2019). The effect of a serious
game on empathy and prejudice of psychology students towards persons with disabilities.
African Journal of Disability, 8(1), 1-10.

20. VandenBos, G. R. (2015). APA dictionary of psychology (Second Edition). American
Psychological Association.

21. Vossen, H. G., Piotrowski, J. T., & Valkenburg, P. M. (2015). Development of the
adolescent measure of empathy and sympathy (AMES). Personality and Individual
Differences, 74, 66-71.

22. Zinn, W. (1993). The empathic physician. Archives of Internal Medicine, 153(3),
306-312.

Tap chi X& hai hoc va Tam Iy hoc - Tam 1y hec, Sé 3(3), 10 - 2025 87


https://doi.org/10.1590/1982-0275202340e220076

